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	Personal Profile

	· Experienced programmer, Developing in C++/C, Java, C# and Objective C.
· Dynamic and skilled programmer with experience developing applications for Windows, Xbox 360 and Playstation 3.
· Graduate with honours in Computer Games Technology from the University of the West of Scotland, one of the UK’s only industry accredited courses.

	Technical Experience

· Tools: Visual Studio 2003/2005/2008; XNA; Java based programming frameworks; Sun JDK/JRE; mySQL; X-Code; K-Develop

· Languages: C; C++; Java; PHP; Open GL; Direct X; C#; mySQL; Objective C.

· Engines: Ogre 3D; Unity 2.5; Raknet.

· Platforms: Windows 98/ME/XP/Vista; Ubuntu Linux; OSX (Leopard); I-Phone; Xbox 360
Game Development: Network Programming; Multi-Threaded Programming; Graphics Programming; AI; Animation; Level Design; Game Design.


	Qualifications
University of the West of Scotland 2005 – 2009

· Bachelor of Science with Honours : Computer Games Technology     
Bearsden Academy 1999-2005

· Standard Grades:  English, Mathematics, Biology, Computing, Chemistry, Modern Studies,    Craft And Design, French.  Grades 1 - 3
· Intermediate 2: English.  Grade A
· Highers: Mathematics, Computing, Biology, English, Business Management.  Grades A – C
· Advanced Highers: Computing.  Grade C
Other Qualifications:

· Strathclyde Business School: Young Enterprise Scotland Award
· Business Dynamics Programme
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	Employment

	Team Manager (O2 UK)
	2008 - Present

	· Developed real time telesales tracking systems utilizing visual basic with excel.

· Provide regular maintenance and upgrades to telesales core tracking system on a monthly basis.

· Lead a team to ensure that the system was maintained and monitored for any errors.

· Organized, facilitated and delivered meetings for key people within the business.

	Technical Support Analyst (O2 UK)
	2007 – 2008

	· As a key part of the initial Broadband team, I utilized my experience as a customer service advisor to help team members understand and adapt to O2’s Systems.
· Worked on delivering a world class technical support, developing my knowledge and ensuring that I provided all customers with an exceptionally high level of service.
· Worked closely with the management team to help develop new members of the team when taking their first calls. 
· Worked as part of the chat team, to answer customer’s email and chat queries. Ensuring that these were met with the same service standards as all customer calls.

	Customer Services Advisor (O2 UK)
	2006 – 2007

	· As a key member of the graduation bay team I helped develop new advisors and supported them when taking their first calls.
· Delivered a world class customer service and also ensured that customer’s queries were answered right first time, every time.
· Developed key coaching skills by working closely with their Customer Service Academy program, Worked on implementing all this knowledge that was achieved when I was floor walking the graduation bay teams.
· Provided motivation and encouragement for fellow colleagues to ensure that they achieved their targets that were also set, improving the overall team goals.
· Worked closely with team manager to support the team and ensure we all delivered a world class customer service.



	Skills

	· Experienced Coach.

· Experienced Manager.

· Worked on developing indie games utilizing platforms such as unity.

· Expert at using IT products, such as excel and word.

· Extremely strong presentation skills.

· Self motivator with strong ‘can do’ attitude.

· Able to motivate others.
· Self sufficient, I am able to work on my own and to get the job done.

· Team player, I am able to work well with others and solve issues as a group without disruption.

· Excellent organisational and time management skills.

· Able to communicate effectively and clearly.
· Dedicated to providing the best service for all customers.
· Mature and flexible personality.



	References

	References are available on request.

	


